Appendix A. English and Spanish Versions of the Grocery Store Manager
Questionnaires, Border Health Strategic Initiative, Arizona, 2003

Grocery Store Manager Questions (in English)

Thank you for participating in this interview. The purpose of this interview is to gauge the community’s interest in purchasing different types
of foods from the perspective of a grocery store manager/assistant manager. Please be assured that your identity and the identity of your
store will be kept confidential. Your responses will be used solely for the purpose of evaluating the effect of health promotion activities of the
Border Health Strategic Initiative in the community. Before | begin, do you have any questions about the interview?

Demographic

First, | have a few questions about you.

Q1. Are you a resident of the community?

Q1la. If so, how long have you lived in this community?

Q2. How long have you been a manager/assistant manager at this store?
Questions About Buying Patterns of Typical Customers by Food Categories

Q3. Within each of the following categories, how would you describe the types of products that the typical customer at your grocery store
would buy?

milk (If they don’t otherwise indicate, prompt for kind [1%] and amount.)

other dairy products (yogurt, ice cream, cottage cheese, cheese)

drinks (soda, juice, fruit drinks, . . . compared to milk?, probe for Kool-Aid®, Nestea®)
bread (sandwich bread, tortillas, bagels, etc)

meat (poultry, beef, pork, etc)

fruits/vegetables

cooking oils/manteca
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Q4. What effect does price have on the selection of products in these categories?
Questions About Product Selection

Q5. The next few questions are about the types of food that people buy in your grocery store. Let’s suppose that | am working for a major
food manufacturer and | am trying to position the following products in your store. Also, assume that you currently do not stock this item in
your store. What would the demand be for each of the following products based on what you know about the types of products that the
typical customer would buy at this store?

Use the following scale to answer each question:

1 2 3 4 5
Very Little Little Demand Some Demand Much Demand Very Much
Demand Demand

Follow-up each question with:

Why?
How could the demand for this product be increased?

low-fat yogurt

ground turkey

Equal®

low-fat mayonnaise

skinless chicken

olive oil (greater than 32-ounce size)
100% orange juice

Sugar-Free Jello®

low-sodium salt/salt substitute
skim milk

whole-wheat bread

o Y N



Questions About Product Consumption by “Healthy Food” Status

Q6. In the last month, how many requests for these types of items have you received from customers?

Q7. How about in the last year?

Q8. What were the items requested?

(If no answer, prompt the manager with certain items [e.g., skim milk, low-fat yogurt, etc.]).

Q9. Did you stock the item?

Q10. Did the item sell?

Q10a. Did you consider the item a “success” in terms of customer acceptance or sales?

Q11. When you stock a new item, how do you advertise the product?

Q12. Did you continue to carry the item?

Q13. Did you discontinue the item? If the item was discontinued, how long did you carry the item? (weeks, months, years . . . how many?)

Q14. On a scale of 1 to 10, 1 being nonexistent and 10 being very high, how would you rate the demand for HEALTHY FOODS in the
community of San Luis, Ariz/Nogales, Ariz?

Product Removal/Addition Questions

Q15. If you removed the LARD (MANTECA) from the store shelf today, what response from customers would you expect?

Q15b. How soon would customers begin to request that product?

Q16. If you removed SUGAR-FREE CANDY from the store shelf today, what response from customers would you expect?

Q16b. How soon would customers begin to request that product?

Q17. If you removed OLIVE OIL from the store shelf today, what response from customers would you expect?

Q17b. How soon would customers begin to request that product?

Q18. If you removed LEAN GROUND BEEF (less than 10%—15% fat) from the store shelf today, what response from customers would you
expect?

Q18b. How soon would customers begin to request that product?

Comparison of Demand for Food Products

Q19. How does the demand for REGULAR SODA compare to the demand for DIET SODA?

Q20. How does the demand for CORN OIL compare to the demand for CANOLA OIL?

Q21. How does the demand for WHOLE MILK compare to the demand for LOW-FAT MILK?

Q22. How does the demand for CANNED VEGETABLES compare to the demand for FROZEN VEGETABLES?

Q23. How does the demand for BUTTER compare to the demand for MARGARINE?

Q24. How does the demand for WHOLE-WHEAT CEREALS compare to the demand for SUGAR-BASED CEREALS?

San Luis, Arizona, Customers compared to San Luis, RC, Customers and Nogales, Arizona, Customers Compared to Nogales,
Sonora, Customers



Q25. How would you compare the buying patterns of Mexico-based customers versus U.S.-based customers?

Q26. Which types of food differ?

Thank you for participating in this survey.

Grocery Store Manager Questions (in Spanish)

Gracias por participar en esta entrevista. El proposito de esta entrevista es establecer una medida de las diferentes comidas que se compran
en su comunidad, bajo la perspectiva suya como gerente de un supermercado. Su identidad y la identidad de su tienda se mantendran en
confidencia. Sus respuestas se utilizaran solamente para evaluar la efectividad del programa Salud Fronteriza en promover actividades

saludables en su comunidad. Antes de empezar, ;tiene Ud. preguntas respecto a esta entrevista?

Demografia

Primeramente, tengo unas preguntas de Ud . . .

Q1. (Es Ud. un residente de esta comunidad?

Q1a. (Si la respuesta es si) ¢Cuanto tiempo ha vivido en esta comunidad?

Q2. ¢Cuanto tiempo ha sido gerente/asistente gerente de esta tienda?

Preguntas sobre las categorias de comida que compra el cliente tipico

Q3. Dentro de las siguientes categorias, ;me puede describir las compras de comida de un cliente tipico en su tienda?

ostros productos lacteos (yogurt, nieve, cottage cheese, queso)

pan (sandwich bread, tortillas, bagels, etc)
carne (pollo, res, puerco, etc)
frutas/vegetales

aceite para cocinar/manteca
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leche (If they don’t otherwise indicate, prompt for kind [1%] and amount.)

Q4. (Que efecto tienen los precios en la seleccién de productos en estas categorias?

Preguntas sobre la Seleccién de Productos

Q5. Las siguientes preguntas son sobre los tipos de comida que sus clientes compran en su tienda. Supongamos que estoy trabajando para
un fabricante de comidas y le traigo un producto para que lo surtan en su tienda. Tambien vamos a suponer que actualmente no surten este
producto en su tienda. Segun lo que conoce de las compras de sus clientes, ¢(que tanta demanda hubiera para cada uno de los siguientes

productos?

Use la siguiente escala para responder a cada pregunta:

bebidas (soda, jugo, bebidas con sabor de fruta . . . comparado a la leche?, probe for Kool-Aid®, Nestea®)

1 2 3 4 5
Muy poca Poca demanda Alguna demanda | Mucha demanda Muchisima
demanda Demanda

Follow-up each question with:

¢Porque? (Como se pudiera aumentar la demanda de este producto?

yogur bajo en grasa (low-fat yogurt)

pavo molido (ground turkey)

Equal®

mayonesa baja en grasa (low-fat mayonnaise)
pollo sin pellejo (skinless chicken)

aceite de olivo (botella de >32 onza)

jugo de naranja 100% natural (100% orange juice)
Jello® sin azucar (Sugar-Free Jello®)

substitutos de sal (low-sodium salt/salt substitute)
0. leche descremada (skim milk)
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11. pan integral (whole-wheat bread)

Preguntas Sobre el Consumo de Productos Considerados ‘Saludables’

Q6. En el ultimo mes, ¢cuantas peticiones recibié para un producto de este tipo de parte de sus clientes?

Q7. (Y durante el altimo afo?

Q8. (Cuales productos le pidieron? 9If no answer, prompt the manager with certain items [e.g., skim milk, low-fat yogurt, etc.])

Q9. ¢Surtieron esos productos?

Q10. ¢Se vendieron esos productos?

Q10a. ¢Se considerd el producto como un ‘exito’ en términos de ventas y aprobacion de cliente?

Q11. ¢(Cuando surten un articulo nuevo, ,cémo anuncian ese producto?

Q12. ¢Siguieron surtiendo ese articulo?

Q13. ¢Dejaron de surtir esos productos? (Si dejaronde surtir algun producto ‘saludable’), cuanto tiempo surtieron el articulo? (semanas,
meses, afios . . . que tantos?)

Q14. ¢(En una escala del 1 al 10 (1 representa ‘inexistente,” 10 representa ‘muy alta’), como considera la demanda de COMIDAS
SALUDABLES en la comunidad de San Luis, Arizona?

Product Removal/Addition Questions

Q15. ¢Si dejaran de vender LARD (MANTECA), que clase de respuesta esperarian de sus clientes?

Q15b. ¢(Qué tan pronto les pidieran sus clientes este producto?

Q16. ¢Si dejaran de vender DULCE SIN AZUCAR (SUGAR-FREE CANDY), que clase de respuesta esperarian de sus clientes?

Q16b. {Qué tan pronto les pidieran sus clientes este producto?

Q17. ¢Si dejarande vender ACEITE DE OLIVO (OLIVE OIL), que clase de respuesta esperarian de sus clientes?

Q17b. ¢(Qué tan pronto les pidieran sus clientes este producto?

Q18. ¢Si dejaran de vender CARNE MOLIDA BAJA EN GRASA (LEAN GROUND BEEF [less than 10%6—15%b fat]), que clase de
respuesta esperarian de sus clientes?

Q18b. ¢Qué tan pronto les pidieran sus clientes este producto?

Comparison of Demand for Food Products

Q19. (Como se compara la demanda de SODA REGULAR a la demanda de SODA de DIETA?

Q20. {Cémo se compara la demanda de ACEITE DE MAIZ (CORN OIL) a la demanda de ACEITE DE CANOLA (CANOLA OIL)?

Q21. (Como se compara la demanda de LECHE ENTERA (WHOLE MILK) a la demanda de LECHE DESCREMADA (LOW-FAT MILK)?

Q22. (Como se compara la demanda de VEGETALES elatados (CANNED VEGETABLES) a la demanda de VEGETALES CONGELADOS
(FROZEN VEGETABLES)?

Q23. ;Coémo se compara la demanda de MANTEQUILLA (BUTTER) a la demanda de MARGARINA (MARGARINE)?

Q24. ;Cémo se compara la demanda de CEREALES INTEGRALES (WHOLE-WHEAT CEREALS) a la demanda de CEREALES DULCES
(SUGAR-BASED CEREALS)?



San Luis, Arizona, Customers Compared to San Luis, RC Customers and Nogales, Arizona, Customers Compared to Nogales,
Sonora, Customers

Q25. (Como se comparan las compras de clientes de Mexico a las compras de clientes de los E.E.U.U.?

Q26. ¢(Cuéles comidas son diferentes?

Gracias por su participacion.



